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Abstract – Nigeria is ranked as the 30th-largest economy in the world judging from the nominal GNP perspective, 

and the 23rd-largest in terms of purchasing power parity. Nigeria is also adjudged as the largest economy in Africa; 

her re-emergent manufacturing sector became the largest in the continent in 2013, and produces a large proportion of 

goods and services for the West African subcontinent. Nigeria is a country with vast economic potentials and growing 

manufacturing, financial, service, communications, technological and entertainment sectors. It can best be described 

as a middle-income, mixed economy and emerging market among the committee of nations. Attempts to ensure 

sustainable economic development and poverty reduction in most nations usually involve developments in agriculture, 

mining, industrial and service sectors, as well as Information and Communication Technology. The industrial 

revolutions in Europe and America, generally and specifically, have been premised on technological breakthroughs. 

Information Technology (IT) offers the promise of fundamentally changing the lives of most of the world’s population. 

In its various forms, IT affects most processes of government and the private sector, how individuals live, work and 

interact towards the building of a virile and productive society. Research has shown that development of internationally 

comparable IT statistics is equally essential to enable governments to adequately design, implement, monitor and 

evaluate IT policies. This paper was aimed at seeking IT-based and technological solutions to the inadequacies in the 

Nigerian economy to engender sustainable breakthroughs in both her commercial and industrial sectors. First, we 

examined the level of IT diffusion and contribution to national growth and development in the face of emerging IT 

trends. We also identifies the militating factors against IT diffusion in paramount sectors of the Nigerian economy. The 

paper employed the survey method for data gathering. Both primary and secondary data sources were used and data 

was analyzed using relevant statistical tools such as Frequency Distribution and Simple Percentages. The Chi-Square 

method was used to test the significance of the respondents’ responses at 5% level of significance, while Hypothesis 

Testing was carried out using the Analysis of variance (ANOVA) statistical tool. Results obtained show that ICT plays 

fundamental role in sustainable economic development in Nigeria and an undeniable factor in the creation of virile and 

competitive business environment. This research however proved that the level of IT awareness in Nigeria is not very 

high.  Government should therefore enabling business environment via implementation of ICT-based business policies 

that will guarantee poverty alleviation and job creation in Nigeria. 

Keywords – Economic Growth, GNP, IT-Diffusion, Business Policy, Job Creation.  

I. INTRODUCTION 

1.1 Background Study 

Information and Communication Technology (ICT) offers the promise of fundamentally changing the lives of 

much of the world’s population. In its various forms, ICT affects most of government processes and operations; 

it affects how individuals live, work and interact, including the quality of the natural and built environment. The 

https://en.wikipedia.org/wiki/List_of_countries_by_GDP_(nominal)
https://en.wikipedia.org/wiki/List_of_countries_by_GDP_(PPP)
https://en.wikipedia.org/wiki/West_Africa
https://en.wikipedia.org/wiki/Mixed_economy
https://en.wikipedia.org/wiki/Emerging_market
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development of internationally comparable Information Technology (IT) statistics is essential to enable 

governments adequately design, implement, monitor and evaluate IT policies [8]. 

Presently, IT is having dramatic influence on almost all areas of human activities and one of the areas of 

economic activities in which this influence is mostly manifest is the banking sector. The banking industry is one 

of the critical sectors of the economy which makes invaluable contributions to any growing economy and 

influences the pace of business growth and national development [2]; [8]. 

Most developing nations including Nigeria have embarked on various reforms that involved the deployment of 

ICTs in various aspects of their economies. These reforms tend to yield little or minimal benefits to economic 

growth and development, especially when compared to some developed countries. Technological advancement is 

known to impact on the economic, especially in recent times. In Nigeria, strategic developmental policies on 

adoption of Information Technologies were initiated in 1999, when the then civilian government took over from 

the military junta. From then on, the operations of some licensed telecommunication service providers in the 

country began to create some well-felt macroeconomic effects in terms of job creation, faster service delivery, 

reduced transport costs, greater security and higher national output [4]. 

Attempts to ensure sustainable economic development and poverty reduction in most developing nations 

usually involve developments in the agricultural sector, mining, industrial as well as the service sectors. The 

industrial revolutions in Europe and America, generally and specifically, have been premised on technological 

breakthroughs. In late 1990s, Information Technology (IT) was the largest contributor to growth within capital 

services for both Canada and the United States [6]. Similar trend has been observed with the economic 

development of China, Korea, Taiwan, India, South Africa, and other emerging economic powers in the world 

today [5]. 

 At the wake of 2000, the Federal Government of Nigeria embarked on an aggressive drive towards the 

provision of more efficient services in the nation through its privatization and deregulation policies of the IT 

subsector. The policy drive led to the establishment of National Telecommunication Policy in December 2001. 

The policy, among other things, recognized the need for the establishment of an enabling environment for 

deregulation and rapid expansion of the telecommunication services in the country. The mission statement of the 

government targeted the use of ICT for qualitative Education, Creation of Wealth, Poverty Eradication, Job 

Creation, and Global Competitiveness. The policy objective was to develop globally competitive and quality 

manpower in IT and related disciplines. This entails developing a pool of IT Engineers, Scientists, Technicians 

and Software developers. Consequently, attractive career opportunities will emerge in addition to development of 

software and computer components that can earn the nation some foreign exchange. The implementation of such 

IT policy led to the adoption of Global System for Mobile-Communications (GSM) and its related components in 

Nigeria.  

In today’s business society, it is common for business owners to seek new ways of deploying state-of-the-art 

ICTs making use of available data to boost efficiency in strategic decision making. According to [7], there is a 

legitimate business need for companies to gain competitive advantage over others via IT-based business policy 

implementation. Based on that, there is need for IT professional to encourage corporate and private organizations 

all over the world to take advantage of business opportunities offered by the IT revolution.  
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In Nigerian, for instance, it is time for businesses entrepreneurs, corporate bodies and government agencies to 

take advantage of such opportunities of the IT sector and its related technologies for improved business 

competitiveness and job creation. There is need to further identify new ways by which IT-diffusion can contribute 

to nation’s economic growth and sustainable development. There is equally a need to spot out all limiting factors 

against IT spread into major sectors of the Nigerian economy. Furthermore, government needs to ensure strategic 

implementation of new business policies with full involvement of the IT sector to ensure sustainable economic 

development. This can be achieved by improving the level of IT-awareness in Nigeria, which, research has shown, 

is still at a very low ebb in the West African sub region. Deployment of more IT-based business policies can help 

government in her fight against poverty and ensure wealth creation.  
 

1.2. Research Objective 

The aim of this research paper is to determine ways of enhancing economic growth and sustainable development 

in Nigeria through systematic implementation of IT-related business policies. The following are the specific 

objectives: 

i. To identify ways by which IT-diffusion can contribute to sustainable economic growth and development in 

Nigeria.   

ii. To determine key militating factors against IT flow across major sectors of the Nigerian economy, and  

iii. To ascertain the level of IT-awareness in the Nigerian business environment to better inform government in 

deploying new business policies in the face of emerging IT trends.  

II. THEORETICAL FRAMEWORK FOR THE STUDY 

In a study of this nature, researchers are bound to carry out in-depth analysis of economic theories and business 

models on economic growth and sustainable development within the global business community.   
 

2.1 Economic Growth Models 

2.1.1. Linear Stages of Economic Growth Model 

In the 1950s and early 1960s, the process of development was viewed as a series of successive stages through 

which all countries must pass, with the right mix of savings, investment and foreign aid. These countries could be 

put on the path to development, thereby making development synonymous with aggregate economic growth. Walt 

Rostow became the most influential advocate of the “stages of growth model” of development and argued that 

most of the advanced countries had all passed through a series of steps leading to development and growth. The 

developing countries were still in either the traditional society or the preconditions stage and had to follow a set 

of rules to take-off into self-sustaining economic growth. The principal strategy to help this takeoff was the 

mobilization of domestic and foreign savings in order to generate sufficient investment to accelerate economic 

growth. Thus, the economic mechanism through which more investment leads to more growth can be described 

by the Harrod Domar Model [7]. In simple words the Harrod Domar theory of economic growth states that the 

rate of growth of Gross National Product (GNP) is determined jointly by the national savings ratio and the national 

capital-output ratio. Thus, the most fundamental strategies to grow for economies is to save and invest a certain 

proportion of their GNP – but the actual rate at which they can grow for any level of saving and investment, 

depends on how much additional output can be had from an additional unit of investment. According to this theory 
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the major obstacle to growth is the capital constraint, which became the reason for transfer of capital and technical 

assistance to the developing countries. 

2.1.2. Neoclassical Economic Growth Theory 

This is a more modern approach to growth theory. In this theory, two forces come into play concerning the 

population: it is believed that as incomes rises the opportunity cost of birthing children also increases. This is 

because of the time associated with raising children, maternity leave, and other factors. Also, as incomes rise, the 

standard of living and life expectancy follows suit. These two conflicting forces offset one another, and therefore, 

it is hypothesized that economic growth has no effect on population growth. Therefore, there must be another 

factor that can make a difference in economic growth and productivity. “Technology” thus became that factor that 

this theory chooses as the driving force behind productivity growth. [7]. This makes sense, since technological 

advances can be credited with huge increases in productivity. For instance, let’s think of what happened when 

light bulbs, steam engines and automobiles were invented. These all provided huge returns and increases in 

productivity. The computer, however, has not had the expected impact on productivity – yet. Sometimes it takes 

a while for a change in technology to change the way people work. 

There is one final aspect of the neoclassical growth theory involving standard of living. It postulates that as 

countries gain access to the same technologies, their standard of living will converge. 

2.1.3. New Economic Growth Theory 

As discussed in the neoclassical growth theory, the theory predicts that standards of living will converge as 

countries gain access to the same technologies. However, sometimes, this does not hold true in practice. Countries 

maintain their impoverished status despite apparently having access to the same technologies that wealthy 

countries also have. The new growth theory attempts to explain this discrepancy by including motivation factors 

in the economic model.  

Basically, this theory suggests that the more people are motivated, the more they pursue innovative ideas; and 

the more creativity and productivity will be fostered. This is directly related to the rate of technological 

advancement. Although breakthroughs appear to be random, they are actually related to how much capital is 

allocated to providing incentive to innovate. 

A kernel of the New Growth theory is that, unlike land and capital, knowledge is not subject to diminishing 

returns. 

2.2. Basic concept of ICT 

ICT refers to technologies that provide access to information through telecommunications. It is similar to 

Information Technology (IT), but focuses primarily on communication gadgets, and their use in service delivery. 

This includes the Internet, wireless networks, cell phones, and other communication media.  

Information technology reflects the combination of three technologies, digital computing, data storage and 

ability to transmit digital signal through telecommunication network. Rapid change in semiconductors technology, 

information storage and networking, combined with advance in software, has enabled new application, cost 

reduction and widespread diffusion of IT. The expanding array of software applications makes IT more useful in 

the economic development of any nation and further fuels the expansion of the industry. 
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Information and communication technology is a manifestation of public and private investment in the economy 

of a nation that is enabling broad and significant changes in a society. Many observation, compare the rapid 

development and expansion of information and communication technology to the industrial revolution in terms 

of its potential scope and impact on the society. Few other modern advances in technology have the capacity to 

affect so fundamentally the way people work, live, learn and govern themselves and by extension the economic 

development of a society. As with the industrial revolution, both time and direction of such changes may be 

difficult to predict [7].  

The relationship between information technology and economic growth and development has two aspects. 

Apart from being a product of science and engineering, IT engenders economic breakthroughs and sustainable 

development. IT has become an important part of the world economy. For example, science and technology make 

extensive use of computer modeling and simulation including large shares in database advances and networking 

to facilitate global collaboration in research and product development. Information Technology also play a major 

role in the implementation of results of academic research, and influences societal growth and development. 

Research in ICT has equally encouraged the deployment of technical skills in education at all levels.  

2.3. Contribution of Economic Growth to National Development 

Economic growth is a phrase used to indicate the increase in per capita GDP (gross domestic product). Many 

other factors like increase in aggregate income of the individuals of a nation also reflect economic growth. 

Economic growth is usually calculated as the rate by which GDP changes in a particular period. The number of 

goods and services produced by a country is a reflection of economic growth in that country. It can either be 

negative or positive depending on the decrease or increase when compared to that of the previous years. Negative 

growth is often associated with economic depression and economic recession. Increase in the GDP of a country 

translates to increases in economic growth which is quite beneficial to the country’s development, its people and 

the global economies. 

2.3.1. Noticeable Effects of Economic Growth and Sustainable Development  

 Decrease in Unemployment Rate:  

Economic growth reduces the rate of unemployment. That is, when firms and businesses produce more outputs, 

their internal requirement for people gradually increases. This results in the need to hire more workers, thereby 

increasing the rate of employment. 

 Improves Living Standards:  

Economic growth is vital if a country desires to bring about improvement in the living standards of her people. 

It also helps to alleviate poverty for citizens of low income. This is principally true for underdeveloped and 

developing countries where growth is considered a principal method of reducing poverty among the populace. 

 Benefit to the Government:  

Economic growth brings in higher tax revenues for the government, thereby making governance easier. Al- 

-ong with this, government spends less when employment rises. 

 Increased Fiscal Dividend:  
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Government finances are usually of a cyclical nature. As the country’s economy boosts up, more tax revenues 

flow into the Government Treasury. This provides the government with additional revenue for financing people-

oriented projects, leading to further development. 

 Increased Capital Investment: 

As an accelerator effect of economic growth there is an increase in capital investment. As a result, economic 

growth is sustained for long periods of time. 

 Enhanced Business Confidence:  

Economic growth creates a positive impact on the confidence that people have when they are running their 

businesses. As profits of small firms and businesses gradually increase with economic growth, their business 

confidence rises and they exert more efforts to grow big. 

 Superior Public Services: 

Government can spend more on public services like education and health care when economic growth brings 

about an increase in government income, thus resulting in superior public services. 

Nothing, however, including economic growth, comes for free. The human population is continuously engaged 

in extraction of natural resources which are non-renewable. With the rapid rate of extraction, developing nations 

will not be able to sustain this growth for a long period of time. Thus, we should take sufficient care to keep these 

extractions within prescribed limits so that growth can be further sustained. 

2.4.  Improving Nigeria’s Economic Position 

A nation is seen as being economically stable if certain factors are in place. Some of such factors are discussed 

below: 

1. Technological Innovations: 

Technology rules the world today and that is why this is called the “technological age”. On that note, the 

Nigerian economy can be improved when Nigerians are encouraged to embrace innovations with the use of 

modern technology. Any economy that does not embraced innovations and technology is a poor economy. For 

instance, if government can encourage researchers in higher institutions in their efforts, and seek to implement 

home-grown research solution, there is bound to be genuine advancement in technology resulting in business 

breakthrough, economic growth and national development.  

2. Patronizing ‘Made in Nigeria Products’: 

Most Nigerians prefer spending money on foreign products and neglect same products made in the country. 

There is need to patronize locally-made products such that can have positive effect on the business and in turns 

improve economy. 

3. Improved Power Supply:  

Industrialization and economic improvement in a country may be impossible when there is poor supply of 

electricity. Power supply still remains one of the major factors of economic growth and sustainable economy in 
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any nation. Therefore, if the electricity problem is solved in Nigeria, investment will be on the increase, leading 

to sustainable economic growth.  

4. Zero Tolerance to insurgency:  

Investment can only thrive where there is peaceful atmosphere. Nigerian economy can improve only if 

insurgency is overcome within her borders. Investors are always ready to invest heavily in a country that is free 

from social violence and vices. Nigeria as a country has the business potential to compete with most developed 

countries of the world, but the issue of insecurity must be addressed.   

5. Maintenance of Law and Order: 

There is need for a more stringent maintenance of law and order in Nigeria by her government functionaries. 

One of the issues that currently threatening the economy of this nation is corruption, which has so eaten so deep 

into the fabrics of most of her citizens, including some government officials. 

6. Accessibility to Quality and Affordable Education: 

Education remains the bedrock of growth and development among the committee of nations. A truly educated 

person is prosperous person, and this equally applies to a nation. For Nigeria economy to improve, Nigerian 

citizens should have access to quality education. Curriculum for such education should be designed in such a way 

that will impact knowledge to citizens and encourage self-employed.  Also, free and compulsory education should 

be introduced at least at the primary and post primary levels such that beneficiaries would maximize practical 

knowledge gained in schools to better their lots. Good and qualitative educations can equally impart special skill 

to citizens that enables them to become, not only self-employed, but employers of labor which will, in turn, reduce 

the rate of unemployment in Nigeria.  

2.5. Empirical Review  

The effect of IT on economic growth has been analyzed by many researchers in the last decades. Results of 

such research efforts has frequently confirmed that the positive effect of IT on economic growth, which is not 

apparent before mid-1990s. For example, [7] used IT capital components such as computer hardware, software 

and telecommunication equipment along with capital and labor as inputs and empirically verified high IT 

contribution to economic growth and development in the late 1980s. However, they found no evidence of a 

positive relationship before the mid-1990s. In 2000, Jorgenson and Stiroh showed that the contribution of IT in 

economic growth in the United States was because of the substitution of computers, related equipment and 

services, and not basically due to technological change. Generally, the empirical evidence of the impact of IT on 

economic growth can be divided into two categories based on the methodology used in their literatures.  

The first in these studies employed the Growth Accounting technique, which weights growth in inputs by their 

share in the value of output and express the contribution of IT to economic growth in percentage point. This study 

comprised Jorgenson and Stiroh , Oliner and Sichel and Jorgenson, for the United States; Jalava and Pohjola for 

Finland; Oulton for the United Kingdom; Colecchia and Schreyer, Daveri, Van Ark et al. and Timmer et al. for 

Europe; Jorgenson  for the group of seven (G7) countries; Jorgenson and Motohashi for Japan; 

and Jorgenson and Vu for 110 countries. 
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It should be noted that all the above evidences are at the national level whereas there are some other studies at 

the firm or industry level. For instance, [10], applying heterogeneous dynamic panels method with a unique dataset 

covering the entire non-agricultural market economy at the industry level for the US and UK from 1976 to 2000, 

find a positive and significant effect of IT on economic growth and excess returns to IT compared with non-IT 

assets. 

The second category consists of researchers that use cross country regression techniques to investigate the 

impact of IT on economic growth. [9], using the sample of 27 Central and Eastern European countries, show a 

positive and significant impact of telecommunication investment on economic growth during the period 1990–

1995. Other researchers such as Roller and Waverman also confirm a causal relationship among 

telecommunication investment and economic growth for 21 OECD countries over the period 1970 to 1990. 

Jacobsen and Waverman (1997:78) et al. in a similar study indicate a positive impact of mobile phones on 

economic growth. Another study conducted by Koutroumpis for 22 OECD countries during 2002 to 2007, shows 

that there is a positive link among broadband infrastructure as a driving factor of ICT and economic growth, 

especially in the presence of critical infrastructure mass [10]. 

Although IT is well known as a driving engine of economic growth, there are few evidences that show the 

negative effect of IT on economic growth. Research has shown that the negative contribution of computers to 

economic growth can be due to adjustment costs. Example, the introduction of a new investment good like 

computers can impose large adjustment costs to the economy and decrease economic growth. Certain researches 

found significant relationship between IT investment and economic growth for the sample of 43 countries, while 

others reveal no significant positive impact of computer penetration on the economic growth of 84 countries, 

although the positive link among mobile phone and growth has been confirmed. 

Most of the empirical results of previous studies are somewhat fragile and depended largely on date or period 

specifications and econometric techniques, but the dominant impact of IT as a production input on economic 

growth and productivity is has always remained positive. Evidently, most of the literatures on the effect of ICT 

on economic growth and productivity, concentrate on the IT investment as a whole. However, evidence on the 

impact of IT use on economic growth and productivity is scarce as only a few studies investigate the effect of IT 

use on economic performance such as studies that applied different proxies like telephone penetration estimated 

by number of telephones per 100 persons. Other researchers used tele density to define the number of fixed-line 

and mobile phone subscribers per 100 persons. Virtually no study to date has evaluated the impact of IT use on 

economic growth using the IT use index presented by ITU [7]. 

III. METHODOLOGY FOR THE STUDY 

This simply describes the techniques and procedures used in the conduct of this study as well as data gathering 

techniques. Methodology is a plan that describes how, when, and where data will be collected and analyzed, and 

represents the researchers’ overall guide for answering the research questions or testing the research hypothesis 

[14]. Some authors have described methodology as a blueprint for conducting a study with maximum control over 

all factors that may interfere with the validity of the findings [3]. It comprises of the description of the population 

of the study, sampling techniques, sample size, sources of data, method of data co- 

-llection, data analysis, and a test of hypothesis.  
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In this study, we have chosen Diamond Bank PLC, Ikenegbu branch, located within Owerri municipal council 

of Imo state as our study area. The population of the study consists of 15 operational staff of the bank and 60 

customers of the said bank that make use of the bank’s Automated Teller machine (ATM) cards and other ICT 

facilities. As such, the population consists of 75 persons. However, from the population of 75 persons, 10 staff 

members plus 44 bank customers were drawn using the stratified random sampling technique. The sample is 

considered appropriate using Kregcie and Morgan sampling chart which indicates that small population sizes less 

than 100 persons or object should adopt more than half the total population as its sample size. 

3.1. Sources of Data 

Primary data was obtained through questionnaire distribution while secondary data was obtained via various 

sources like textbooks, journal publications and the internet. Both were used in the study.  

3.2. Method of Data Collection 

We made use of the questionnaire as our major instrument for the collection of empirical data (primary data) 

from the field, while certain source documents were used to obtain secondary data required. A pilot study was 

first carried out on just 15 respondents who are mainly staff of Diamond bank plc Ikenegbu branch Owerri. The 

aim was to test for the efficiency of the questionnaire. However, the feedback received from the pilot survey was 

also used in the final draft which enhanced its reliability. After distribution of the questionnaire, respondents were 

given few days to fill-out the questionnaire. The time frame was allowed in order to give enough time to the 

respondents to reflect on various aspects of the questionnaire to facilitate valid responses. 

3.3. Method of Data Analysis 

The Frequency Distribution Table and Simple Percentages were used to analyze the Livert’s five-point 

questionnaire and the analysis of respondents’ characteristics. The criteria for the frequency distribution is:   ∑f. 

Furthermore, the chi-square test was used to test the significance of the responses from officers of the bank 

(respondent). The chi square test is performed by defining the numbers categories and observing the number of 

cases that fall into each category. By noting the expected number of cases fully in each category, the chi square 

test was formulated using the formulae:  

chi-square (Z2) = (oi-ei)2 

Where Z2 = Chi-square 

0i = Number of observed case in category i 

Ei = Number of expected cases in category i 

K = Number of category, summation runs from 1 = 1 to 1 = K. 

3.4. Hypothesis Testing 

The following hypothesis was formulated and tested at 0.05 confidence level: 

H01: IT-diffusion into major sectors of the economy has no significant effect on sustainable economic growth 

and development in Nigeria.  



 

Copyright © 2019 IJECCE, All right reserved 

27 

International Journal of Electronics Communication and Computer Engineering 

Volume 10, Issue 1, ISSN (Online): 2249–071X 

 

HA1: IT-diffusion into major sectors of the economy has significant effect on sustainable economic growth and 

development in Nigeria.   

 In order to test the null hypothesis H01 stated above, the Analysis of Variance (ANOVA) was used.  
 

IV. DATA PRESENTATION AND ANALYSIS 

The presentation, analysis and interpretation of data gathered in the course of this study are based on the number 

of copies of the questionnaire duly completed and returned by the respondents. The data are presented in tables 

as shown in tables 1 to 9 of this research paper and analyzed accordingly. The following data presented below 

were gathered during field work. 

4.1 Personal Information of Respondents 

Table 1. Gender of Respondents. 

  
Frequency Percent Valid Percent Cumulative Percent 

Valid male 24 44.4 44.4 44.4 

female 30 55.6 55.6 100.0 

Total 54 100.0 100.0  

     Source: field survey, July, 2018. 

Table 1 shows the gender distribution of the respondents used for this study. Out of a total number of 54 

respondents considered, 24 respondents were male, which represent 44.4% of the population. 30 respondents on 

the other hand, were female, representing 55.6% of the total population of respondents.  
 

Table 2. Age Bracket of Respondents. 

  
Frequency Percent Valid Percent Cumulative Percent 

Valid 15-20years 5 9.3 9.3 9.3 

21-30years 9 16.7 16.7 26.0 

31-40years 14 25.9 25.9 51.9 

41-50years 22 40.7 40.7 92.6 

above 50years 4 7.4 7.4 100.0 

Total 54 100.0 100.0  

Source: field survey, July, 2018. 
 

Table 2 shows the age distribution of the respondents used for this study. 5 respondents which represent 9.3% 

of the population are between 15-20 years. 9 respondents, which represent 16.7% of the population are between 

21-30 years. 14 respondents, which represent 25.9% of the total population are between 31-40 years. 22 

respondents, which represent 40.7% of the population are between 41-50years, while 4 respondents, representing 

7.4% of the population are above 50 years old. 

Table 3. Educational Qualification of Respondents. 

  
Frequency Percent Valid Percent Cumulative Percent 

Valid FSLC 7 12.9 12.9 12.9 

WASSCE/NECO/GCE 11 20.4 20.4 33.3 

OND/HND/B.Sc 19 35.2 35.2 68.5 

PGD/M.Sc/MBA /PhD 17 31.5 31.5 100.0 

Total 54 100.0 100.0  

Source: field survey, July, 2018. 
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Table 3 above shows the educational qualification of the respondents used for this study. 7 respondents which 

represent 12.9% of the population are First School Leaving Certificate holders. 11 respondents which represent 

20.4% of the population are WASSCE/NECO/GCE holders. 19 respondents which represent 35.2% of the 

population are OND/HND/B.Sc holders, while 17 respondents representing 31.5% of the population are PGD/ 

M.Sc/MBA /PhD holders. 

Table 4. Marital Status of Respondents 

  
Frequency Percent Valid Percent Cumulative Percent 

Valid single 25 46.3 46.3 46.3 

married 25 46.3 46.3 92.6 

divorced 2 3.7 3.7 96.3 

widowed 2 3.7 3.7 100.0 

Total 54 100.0 100.0  

Source: field survey, July, 2018. 

Table 4 shows the marital status of the respondents used for this study. 25 respondents which represent 46.3% 

of the population are single. 25 respondents representing 46.3% of the population are married. 2 Respondents 

which represent 3.7% of the population are divorced, while 2 respondents representing 3.7% of the total population 

are widowed.  
 

4.2 Responses based on Research Questions 

Table 5. ICT diffusion contributes significantly to economic growth and development. 

  Frequency Percent Valid Percent Cumulative Percent 

  Valid strongly agree 34 63.0 25.9 63.0 

agree 10 18.5 35.2 81.5 

undecided 5 9.3 20.4 90.8 

disagree 4 7.4 11.1 98.2 

strongly disagree 1 1.8 7.4 100.0 

Total 54 100.0 100.0  

Source: field survey, July, 2018. 

Table 5 shows the contribution of ICT diffusion to economic growth and development. 34 of the respondents 

representing 63.0% strongly agreed. 10 of the respondents representing 18.5% agreed. 5 of the respondents 

representing 9.3% were undecided. 4 of the respondents representing 7.4% disagreed; while a total of 

1respondents representing only 1.8% of the population strongly disagreed. 
 

Table 6: Government can create enabling environment for business via the implementation of ICT-based policies. 

  Frequency Percent Valid Percent Cumulative Percent 

Valid strongly agree 16 29.6 29.6 29.6 

agree 13 24.1 24.1 53.7 

undecided 10 18.5 18.5 72.2 

disagree 7 13.0 13.0 85.3 

strongly disagree 8 14.8 14.8 100.0 

Total 54 100.0 100.0  

Source: field survey, July, 2018. 

Table 6 shows that government can create enabling environment for businesses to thrive via the implementation 

of ICT-based policies. 16 of the respondents representing 29.6% strongly agreed. 13 of the respondents 

representing 24.1% agreed. 10 of the respondents representing 18.5% were undecided. 7 of the respondents 

representing 13.0% disagreed, while 8 of the respondents representing 14.8% strongly disagreed. 
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Table 7. Sustainable economic growth contributes significantly to nation building. 

  

Frequency Percent Valid Percent Cumulative Percent 

Valid strongly agree 16 29.6 29.6 29.6 

agree 17 31.5 31.5 61.1 

undecided 4 7.4 7.4 68.5 

disagree 10 18.5 18.5 87.0 

strongly disagree 7 13.0 13.0 100.0 

Total 54 100.0 100.0  

Source: field survey, July, 2018. 

Table 7 shows that sustainable economic growth contributes significantly to nation building. 16 of the 

respondents representing 29.6% strongly agreed. 17 of the respondents representing 31.5% agreed. 4 of the 

respondents representing 7.4% were undecided. 10 of the respondents representing 18.5% disagreed, while 7 of 

the respondents representing 13.0% strongly disagreed. 

Table 8. The level of IT awareness in Nigeria is high. 

  
Frequency Percent Valid Percent Cumulative Percent 

Valid strongly agree 2 3.7 3.7 3.7 

agree 5 9.3 9.3 13.0 

undecided 11 20.3 20.3 33.3 

disagree 36 66.7 66.7 100.0 

Total 54 100.0 100.0  

Source: field survey, July, 2018. 

Table 8 shows the level of IT awareness in Nigeria. Only 2 of the respondents representing 3.7% strongly 

agreed that the level of IT awareness in Nigeria is high. 5 of the respondents representing 9.3% agreed. 11 of the 

respondents representing 20.4% were undecided, while a whooping 36 respondents representing 66.7% disagreed 

that the level of IT awareness in Nigeria is high.  
 

Table 9. There is need to Implement IT-Based Business Policies for Sustainable Economic Growth and Development 
in Nigeria. 

  

Frequency Percent Valid Percent Cumulative Percent 

Valid strongly agree 32 59.3 59.3 59.3 

agree 10 18.5 18.5 77.8 

undecided 5 9.3 9.3 87.1 

disagree 5 9.3 9.3 96.4 

strongly disagree 2 3.6 3.6 100.0 

Total 54 100.0 100.0  

Source: field survey, July, 2018. 

Table 9 shows the need to implement IT-based business policies for sustainable economic growth and 

development in Nigeria. 32 of the respondents representing 59.3% strongly agreed. 10 of the respondents 

representing 18.5% agreed. 5 of the respondents representing 9.3% were undecided. Another 5 of the respondents 

representing 9.3% disagreed, while only 2 respondents representing 3.68% strongly disagreed. 

V. CONCLUSION AND RECOMMENDATIONS 

5.1. Conclusion 

This research has shown that Information and Communication Technologies are fundamental ingredients for 

sustainable economic growth and development, especially in developing countries such as Nigeria. Activities of 
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government ministries and agencies can be captured via online and state-of-the-art IT facilities to create 

information-rich societies that engender rapid developments in the private sector. The responses of respondents 

in the questionnaire used for this study proved the need for strategic implementation of IT-based business policies 

for sustainable economic growth and development in Nigeria. We could see from the responses in Table 9 that 

59.3% of the respondents strongly agreed to the proposal while only 3.6% strongly disagreed. This shows that 

majority of the population clamor for growth and sustainable economic development via the implementation of 

ICT-based business policies. It has equally been revealed from the study that ICT-diffusion into major sectors of 

our economy contributes significantly to her economic growth and sustainable development. However, the study 

showed that the level of IT awareness in Nigeria is not very high.  

5.2 Recommendations 

Rapid growth and sustainable development for the Nigerian economy hinges on systematic implementation of 

IT-based business policies across major sectors of her economy, beginning with the banks. ICT policies can be 

deployed for poverty reduction programmes, enhanced national security, education, agriculture and politics. 

Government should create the enabling environment for maximization of business potentials and investments in 

ICT. There is need for Nigeria to focus on accessibility and implementation of ICTs in the private sectors and by 

business owners in both urban and rural areas. There is equally a need for government to ensure control over 

perpetrators of internet crimes whose activities hinder foreign investment into the economy. It is obvious that ICT 

contributes significantly to national growth if complemented with the required reforms.  
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